ﬁﬁ%‘l‘ ﬁ’ﬂ’%(m T A)
HTd dAT ARMMASR
qqde




(35 Marks)

Q=TT

€ = €@ % panvelcorporation.maharashtra.gov.in

88 | ™ Gmail DB YouTube 2 Maps
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qEyg HeERe AerRuieer furm Amivedar ufoad st s e

& e =
B i
i |

’
R b e, SYN
T ||

1)

| e

o AqATSCAANA WAl T&AT
13,67,659

5™ Dec 2024 to 10™ Jan 2026
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IS Wl gloamEn a9
¢ 2.4 Qg

o AFHISE FHIAT

HIdTSd [SRTd ATV 99 FSRAR YUid: hdd

o AMHAHT ST
d9dTgeaR HERIY ATHAT Tt HgTDGIPR =2
ANGRieh deai-[HR YGiRid Shivand el e,

o BIAT FJATA

www.panvelcorporation.maharashtra.gov.in

o HTcTehIe ATiRet

9d Y8 Udd HHIRUTielahd! HATctehl Rifaumst Arfgat
9T HeTRUTelehaT TR YISl YaiRid sheudrd ATaT 318,

WTST 9HA ;
JTYTSC AAST T SUSIT IT TGN AToHe
U 3Te.



(55 Marks)

2. GAWT
o dgd1ec WCAG 2.1 (Web Content Accessibility Guidelines)

HRiCRieh dTiTdR IR TH0ATd HATell HATg.
o [T HerdHT dadTse Adeh AW FMdl ATHS! Thi- T FUIE T
R T ATAREAT GIAET I FHe- QUATd AT e,

3. AT T ATETAT (=T T THTOTAH
A) TSR FREM Aifee YA :

o TR Y& «i @& vl (Cyber Security Audit) € CERT-IN
HATITC TS HTd SheudTd 3Tl 3Te.

o & YHTUIAS (WHIUTUA 5h.: AKSIT/2024-25/0795) f&ieh 24 |
2034 ST AT 3T 3T

B) STECT Higer :
o deqrscdl GIGW (Guidelines for Indian Government
Websites) 3IUTe Hi¢FEER YSdTesUil HIudTd ATl HTe.
C) Rafua aEmasieror :
o STQC dTitieh He=aUTo! 3-Hel TS {AudTd JATaT 3Te.

Sugamya Digital Solutions Pvt. Lid.

[ ]
T S.N. 86/87/2 B2 502 Treasure Phase II, Kashid Nagar, Pimple Gurav, Pune,
Maharashtra, India, 411061
CIN: U72900PN2018PTC 176067
Phone: +91 89996462005, Email: info@sugamyadigital.com

hitps:/fwww.sugamyadigital.com

JTo Whom It May Concern

This is to certify that the internationally certified accessibility professionals at
Sugamya Digital Solutions Pvt. Ltd. have conducted a comprehensive accessibility
audit of the website:

https://panvelcorporation.maharashtra.gov.in of Panvel Municipal Corporation
and remediated the same.

We hereby confirm that, as of 02-JAN-2026, the website is compliant with WCAG
2.2 Level AA Guidelines of W3C.

Sugamya Digital Solutions Pvt. Ltd. assumes full responsibility for any claims of non-

compliance, including those raised in a court of law.

This undertaking shall remain valid for a period of one year from the date of
issuance.

émw R\l

Suchita Sondkar Dhananjay Bhole

IAAP Certified Accessibility Director

WCAG 2.2 Level AA Certificate

25

i
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(55 Marks)

4. ATUTEE had AIEATYT
A) HIRdHT 9&ddr ~

(anNia\ i\ e (o i\ Y
o Hal'Ulleienzdl Hldion[d Al dd Eﬁ-‘i@a oddul Hldidg dlar
hUTd Alel HAlad.

o YA GaTSd S&qUaSI QiNeh, HTeTeh T&AT STTUT YehI a¥ Il Iecid
HIUGTd ATAT 3Te.

B) ATiedt SRR fhAT qrRarar
o IS R 24 AT FRAHIYUT STEATad 01T Ad.

C) YIRS T HeriT Atfedt
o JTHTSCAT AL, ASYUTe, AT, TEIHT, HI. IUHEIHIT ATUT A, AR Al
EIRIISERERCRCIFSH
o TUW, duUcdl JIRAMEd THCATHD
Hierarchy) <@iel UaH HivdTd ATal g,

AT (Organizational

wn SRR F 3BT (€16 Wl . teooiblact,

9 oft, Ty R
madta ot

i ol

h',.. o, amemd dama
3 =rofia magmn agion

waeE il g

.
2 g
S

= 1 §

[ -

o AR v

TR SRR s Tme daizn g wdn amd gl
Hfvrn simiA P weem #m 3 g It S s e 46 i
iy st T wfd @ crrerared ammioE wETr A Ret shm sfae
b sl am ewhfte Gt awrofh &0 s wer da @ gl s
o Hid s AR wEvarEhm e sueiie d dwmiz | ik
B Ao awm gt g, e spriees gk deeRi g i
- 2; i aretta A A e snfd g wdh,

@ m = E e o ]
y
T 4 2 = o) z s '

Role based @éc HavtHe M (CMS) ATed3R YTl qaR ShvdTd 3TTell 318, Sft
G f3fSed gt daR 0l, aefud 0l 9 Yehlid SHvardt gagr ad dad
YA ITURehdl YHAIHR SHIUT hIUTd! hid e Aehdl ATA 0T ad.

E) RTI @YW / ARTRHET 9

i @
AT T it e e 3ev

THHE Eratia gt iy sures TgE

W wfafy arar FaaTe o w

ot | 2 Fofg

wrdfE s 2025

A Pt P g s

el
el

ST e

=l

|

2 en faum

e

R J [ o . o J

ey SR fAm

o JgdTSCAR “AdIH T 3e” (What’s New) & fa9T T GHIAE 31Te.
o 1 [AUNMHEY Uddd HeMRUTeerl (PMC) Ii=ar e
SUmHiEEddl HAlfigdl, fddd FeAT g HegwdrAl FeeTRg
FHIHeRHIRIT Hled HIY0T, T8I AFRGBAS! -1 9 Al

Supporting
Document
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(55 Marks)

5. QM GiAew FEA0Tt

« Navigation Consisitency
A Y TS GASTUATERE, GEITd YA RGBT Jard
(User Journey) G¥sid giec ATHTST A 3ATed.

e Sitemap or Content Index

e Search Functionality
ATl AMETATHATST SFTFHIN AT HI JUTH 3T
Zeq 99 (Voice to text Input - Output) &R

ABOUT MUNICIPAL CORPORATION DEPARTMENT CITIZEN 3

6. 22T 3TOT S-TTEA-T TRl

A) 304q g1 HaH [ aEE
o R TMHATAIA WIATART YLl Alfadt =T ST ATAHT shwdt auf
qrerd AT ditiFge data.gov.in fieaa? vais F0drd ATel e,
o B WIfgdl Udesd, Tgsild BEMNIASRR, UYeht Al a9 gaigeomst

B) Qa1 WX 2T GIeiehIul
o fRaET T WAidRa TeAiEEdadt Alfedl =T T AR
st auf areld gi=ar dieglk data.gov.in UiddaR 3UdlE
IO TAT TR,
o B ARl Udesh, T-asiid SarueR, Yail Fies a9 yaiaeumHt
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https://www.data.gov.in/resource/asian-waterbird-census-awc-panvel-municipal-corporation-during-2023

HOME ABOUT MUNICIPAL G

(55 MarkS) #Rg="M,. Corporation . <

°
LA Panvel ey TR
) - 7N
.‘5,'%_) Municipal - <= | TN
e Y > o

9. AU T dhR FaRoT yorret Add Feedback

A) RS ATST T HT0Y r—
o IUMECAT VI, HIURES RO, MUl 9RO (Privacy Feedback Details

Citizens Charter

Policy) @9 3¢t 9 <rdi (Terms & Conditions) UeTiRid ro——
WT(_'[ 3:"-@- 3:"_%_a_. Submlt-Tenders
B) stfaur =0 (Feedback Mechanism) S

o AN STIAT AUV TEQUATHATS! RIS WU TN he . Conract ue
U SATEAT 3Te. AT YUTEHGIR TURehd fehal ANTReh et T d

Ad M RUTTARI T AR e LThdld. P
o dYd, d9HESAT “Contact Us” [AURTHES qRea=l shHich, <iet-%hl Swami Nityanand Rd.

e 1800-227701

hiich, S-Hcl TIS! STT0T U1 IUAH Thee qudTd ST 3Te. Tal, opp. GOKHALE Marriage Hal,

Panvel, Navi Mumbai,

Policy Statement Maharashira 410206

C) e Hifsar UahsiiehIor
e d9dTsca? Facebook, Instagram 30 X JiOREAT i
HIfSAT Wchiriell Tahridis Siigvil (Integrated Connectivity) oo © 2022, o Saiemen
THIA IUAH he qUITd 3Tl 3Ta.
f X

Social Media Integration Supporting
Document




YA TIFR HedR )
(55 Marks)

1.RTS 30T 39t TR it Hife<ht Alfed! :

A) RTS Jiavid U HIuaTd JUT=AT Saiet e 70
HERTY AT Aegfd (Notified) dai=t g&m 70

x 100 =100%

1 RTS ar
B) i SR 0 x100 = 100%
RTS 3idiid U= Sheudrd JUTT=AT gid] de&m 70
TSRUT 31 End to End) RTS dar
B) ii UeRUT 3ifars (End to End) 70 x 100 = 100%

RTS 3iaiid U SHugTd AUTT=AT Jdit T 70

el TR Tkl (Integrated)

C) R N °7 %100 = 97.5%
Number of Notified Services by GOM 70

2. wrayef aiRomw (Performance Output)

A) 9T AT HTArEge (SLA 9Ta)
qd i1l At drenadt (feagia@)  17.79

Td RTS i1t Y&y fHenTad! shleudrdr 18.97
TR hrerrad) (feadia)

Supporting
Document

X 100= 93.83%

B) i) RTS QST AU T TSheAQ AT

o JTTSCAR VI TR 9 Tgd1d W) 3TUIet TRl Aie Alfgat
JUCTH ATE.

e Link:
https://www.panvelcorporation.maharashtra.gov.in/
assets/document/nagarik.pdf

B) ii) weH 9 fgdia @R srdiei fasawor

First Level

RERSHEHIGERE 1 %100 =0.001%
THUT RTS it T 21805
Second Level
fedia TR 3T qrael e 0 < 100 = 0%
TFUT RTS st g@m 21805

3. Capacity Building / Adoption
A) Officer Training

AiIferd AT Ut T 38

UHUT TS hHAT=ATE S 38

X 100 = 100%



https://www.panvelcorporation.maharashtra.gov.in/assets/document/nagarik.pdf
https://www.panvelcorporation.maharashtra.gov.in/assets/document/nagarik.pdf

(55 Marks)

3 B) i, Taeror 7 Harg s1for Ssmydt SusH (IEC & Outreach)
2. pmc_panvel & ﬁ]ﬂﬂm T;ﬁ .: % ﬁ

5 hours ago = - .
& AT HETATTeT M 71, T9A, Ta, e, | 4, ¥20 208
coiRe ) P . v, B, e, Fe e, wee qen, |
[rrffik] “ “3|/PANVEL e .
ﬁ‘e@\ "i.- CONNECT e wEPTafers Aftetn awee dvaw sfr e d g Hﬁ"ﬁm
o mﬁ&ﬂmmmwg?mﬁﬁmﬁ Wmmmﬂﬁwmwﬁm
werafd fag dwardz www.panvelmunicipalcorporation.com W A T AR, YT dasTEEl aY & AmRaE de wiEvawdt
ETUTTEYE 2N ST5Ta1e] erEeral T HTT Have| e ! T SRR T TR P S, T A AT T FRRATRAAT T
e e HEATohE] g aqdee www.panvelmunicipalcorporation.com @
“Panvel Connect 3T HTTeT AIATSEITE STHOTAIS el .. 2:?;%; jﬂ, f;zF HEIRITeR Tt S0t A0 wo ndar AT wRe
“m{ ) ¥ [ j_l..- N i < w-
o it wd amfeE ardt A end,
— (Femw TaE)

o IET /AR, / 3934/ WL, WUE/¥¢],/ 203y 9 g (EaTey)

Mumbai Main

PageNo.B Sep 24, 2025 . . !

Powered by ereiego com Print Media 0%/303 AT R frm
wElrnME SHIP TO MAIN CONTENT | SCREEN READER ACCES3 n Q ‘ﬁ‘ ‘-h - QHM:B??—TI‘MI1M-?HW1 &

“iypanvEL

:Q'i' CONN CT | Panvel

_H_'e_'-?_-':_) Municipal ;S

f=m—-m Corporation =,

HOME ABOUT MUNICIPAL CORPORATION DEPARTMENT CITIZEN SERVICES CIRCULARS CONTACTUS HELPRESOURCES

-

e antegtam aewmev e Jfepa Whatshpp Traiee el wea
7 e e it e 89 6091 6091 BN AL

=82 citizens Charte A PANVEL . Uae HETTROTTeTERT
- oS S ) | CONNECT e TR RIS ol eI, GTare 31 et bt Qe et
: . ; ' et HIE. HEFoieh ofsATeire qTUE heso T ieeiof elTeqairea SleTas of wiml 42
(R 1% wiba e 31707 ‘Panvel Connect p . :
L] o s N G T, A 3 0 7 AR B T eE e 18 et e 1 e
! T UeE] eso AR A2l 3. Sl —
2] > e € B e
7/ Water Tax mm N g « TR HTEpH ST - www ponveloorpormtion.com EREET Ao,
0:: =y <& LiFE Foiy|ranvEL m WELCOME . « Ponvel Connect A ST 5 30IEE - www.penvelconnectcom
ol e Q| CONNICTY * - « WhatsApp T2 Sieer e fian 2 ot sftean met e - 83 6091 5091 ‘ RTS: hitos:/fome.mahart
(55 PANYEL . S. mManarts.com
{ @@ aederigerai Downloads: B S 1 gy CONNCT > nups./pmc.manarts.com
2 T 3, - e, O 5, e, T, e o, s e e ; :
s . 7“ RTS e 0 T L1 85 AT S 0. Pimvel Connect: www.panvelconnect.com
TS Y el e s, 4 a0 e 2 e e g syt &t ahict/WhatsApp: 8960916091
LD Tenders ~ ﬂﬂ'[:ﬂ]ﬁiﬂ e ) e e ATt e e e e e, v vl et o e -
. V gl S T €.
. O m O ST el o e e i i
. ] . . _ SOTRTERE SATOFETN i ) el 2 Pt ey oresf v e #f2ores Tae, T ae
_ b | 0| wur |z e EFaE Ll DR e o e g R, e e
pmc_panvel 9Tde HeT TRt ATRIehT fafae g ' =S . TP g e o8 s v :
G'CI'E’{E;I e SugrETst PANVEL CONNECT APP g& .. more (SxEse——] [EI¥E wonsmsia www.panvelconnect.com
e (B LW -
: What's New [#Fasc | b, d U8, UH, U8 &1 $0EQ093093, STEN . 033 - J0¥uloyouyny
Ganiratalnn at's New ] 5.9 UH. UH. UH el QuEgot3et3 & ° ve ry @ Text mes

Social Media - - Website : -
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(55 Marks)

a WWW) 4. AUTRE qHR AR T eI

B) (1) 94 Uideqar a%R a1¢ (Grievance Escalation) Jfaur Iueey 31

A) TR AR HIeraelt (J@TTF q1er ) B) (II) TR ate (Grievance Escalation)
THUT YTl 14— | 21-
. <7 |7-14 Avg days qider™ AT THUT A dsht | Escalated dRt
Yided A9 GEQLE] 21 30
: faw | faw of Closure
T faw | fEw A TIFR 770 9
AMA TR | 770 | 588 | 118 | 16 8 4 PG Wéa 200 0
PG 9idd 200 173 14 1 4 5 U9l F9e — ahR FaroT 9547 195
Ydd Hde — THUT
10517 204
S N 9547 | 5747 | 1157 | 610 | 459 23 |
Escalated dsrrEi=t Yo,
Qut 10517 | 6508 | 1289 | 627 | 471 32 AN ’
Average Days of UUT Escalated SEQEICIRETE ] 204
Closure 11 Days X 100 — 20/0

TRUT HarTet! wlectear ariet g=r - 10517

C) FFTelt FeAIT THFRIAEd dHFRIRIHZ Tt ATHIT :

_-

YA &R + PG e + gad e
FAF — qFR FEroT 1118 10351 9.2 DPpoTONg




e WWW) 4. RIS dR FHERT § AdRa—

(55 Marks) D) Citizens Grievance Data Analatyics

Retrospective Analysis
Inferential Analysis

90 J Mo Compims . — . SANITATION & SOLIDWASTE MANAGEMENT .,  SEWAGE MAINTENANCE ,  WATER DEPARTMENT
"~ GARDEM DEPARTMENT  ,  ROAD, CONSTRUCTION & POTHOLE .  TREE AUTHORITY

a0

70

SANITATION & SOLID....

8B 8 &8 8 8
4l

20 days

M, / SEWAGE MAINTENA... 2 days

WATER DEPARTMENT

o N ~ -

YAFBIAIA ecra faseiwor (Retrospective Analytics) e ~ - -

T ATCHLD ST 2034 HEfieT Seife dehIid THAT SRITUaT AT 3Te. UG dshiiG! HEAT Hehrel! : = = - . .
FHIEAedT ThIIUST Flad e fdad. AT Afg=TAT Al &1 ®ich HHt glaFT feddl, qras e o

TR THARUTTET 977 9 hIE eI dT dieedr™ giad ald.

29 days

AT 2T iR fasewor (Inferential Analytics)

N —— o 7 Ascvumes fAfdy AEmIRUfeT AYRTHAT dent [RehTell SHTeuaTHTS AR
- QUEd renad (Rawia) geffavard e .
- et o T, SYGM 9 Gg [AUIT T A HIR Sreadt €2 Gad g ar Haitees
a0 T faeie S sraeam feaa.
g 7N\ | o &1 MITEHUT TaTd Telg IR I JTdT TR HIAae! ¢ @ 31lg, @ 3

1,200 L -

Predictive Analysis

- ) P . o a .
e [T STt HTERUTYUT 20 d 3% [GaHia = AR,
200

2025-07 2025.08 2025.09 202510 2025-11 202512 2026-01 2026-02 2026-03

HiasTFTe = ai'c{lwl? fasctwor (Predictive Analysis)
o T IATCHE HIAhH U] ThI ATUT HTSTd T TGl el HuATd HATel 3.
o UTY ThRIALY TGIARTHE TGl ehel (GG Al SATUT 2034 TAT IREAH AT JeAieh feddl.

Supporting

o JTSIER 202& AT GEATAUTYA dshRI<AT &I Hd 916 aIUdT=T IRl SRATGUATA SATel g, Document




a $-3iffaT SRy e )

(35 Marks)

1. E Office Statistics

A) E-3ATTRE qrqTeRats HEa

- ATIRUT=AT hHATH G 267
2-AIhe qTRUATT U wHaraidt §@r - 267

x 100 =100%

B) Gfeha g-3iiltha aTaRahcaidt J&ar
qiohd 3-HTTY ATURUMR HHART 267
X 100 =100%
$-3fffth aToRvaTE T 267
FHATITHT HE=T
C) E-3iifhage wige MuerT (Disposal)
FUeRT 0T STetedn
Gleeddl TR 9399 _ g5 890,

TIR FRUATd ATl Flgeddl 9@ 10942

D) w1 fAuerT wremaddt (Disposal Time)
 Average 48.38 Days

E) Reciept Inward in E - Office
T%UT Dispose sheledT
Receipts 9t T&= 45630 _ 97.86%

THUT d9R Fleiedl Receipts =t & 46624

2. GPR g} UThaT GerHfiaor

A) GPR 918} TEidetedr ufshar
AFRAT @ : HIEISAT TOATHT H&AT FHHT FHI0T
TAEHIOT : Yl BIeel HAAch coiae Ye Sd Y. Tedch TUATHos Tdeid dred AH qdd YS! fehdl bl
EIUGTHT ST ST Bicll.
Hewdrd Tl dUTHUlT <0 Uehiald heudTd 3Tel Tad fohdl W@adTeld (3iTeHes) SivdTd 3iTe 3ed.
ISTEIVT : Jdi AR ULETIIETST ¢ LTeT=Aid] ATaedehdT Bldl, SATAl Werd 8 Ho[dl 3ATa%Teh 3Aled —
qifeh qUTHUll, FRICIR IFuTer, 3Tfeie qureuit Sfor sifaw w3
FHOTHIHIET :

o TRISEE! STTETh ETeTdTe Al gl

o TEIATCIA qUIHUITS BIOTRT fawid T grar

o STETEER] WEUUT [fYd STed 3T dled
gfvos : [ufa yicharn stfelen STere gld Snfoy Jar qedar Sifeles Tl gl.

AFRAT 2 : BIEA JUT FIUITHATST ARTON=AT (iR Fienasfia ward
TAEFIOT : Uichdd YR hedHaR HleTATIEr IR Hvad ATedT Aled. THiaY Uiskar (Parallel
Processing), fefSice srAYarg AU gdi-igd 79+ (Templates) T 9TR FHedTHes HAfEhRRT Hidw
STcTE I he LTehdTd.
IETEUT : JaT TETET WRATATI6! 30 [Gad @RI 319d, R WiohdT Ger+ieniuTies JATdT i URAHT 20 o 24
FHLOTHIHIET :
o SATREIT TRAR UTGYRTET HTET ANTd -ATel
o TauTTiaR UeUTRT Ueifad smmT aror (Backlog) &+ gral
o USRI dTed TN ARTRRET f[I9Td 36 gial
QRO : AT JaraT Aol it STeig S0 JTa g,

Code of
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Document




e $-3iffReT ST e )

(35 Marks)

TThAT 3 : SMATAE FRTGAAHT AT HHT HI0T
TAEIEHIOT : ATAT T HIARIRGEAT AaTH ATeral! HRGU=d ARTEAUITT Idrd. e fadr
HATYR, ATTHT 161, R ISl ATHREAT ATHh T SCIETHE HIgd! &I UTed el Sild.
ITEIOT : el Wreflel SATUsIH! Trasdendl gldl —
IATAT HFaD NBSEIH AT TWHIWUMYS SAhiT HRIETS AT ATed.
HROTHHET
o ARTRETE HRTGUSTET 10T HHT Bl
o BUTE, Al 3T YaT9 @ard! sad aid
TROTIH : UichaT ek AW, Sele HATUT ARTRGAITHEE .

AfhaT ¥ : A AfAFd stfwrgiwg" DSC (f3foree warardt ywTorg=) = arR
TAHFHI : ATAT Td H[Y UMR HATGRRT HETET SEAVGSTIaY &R FHugdsit fioted w@red
7aTOTaS (DSC) aTu& hisedar Seiael-ich Ugdi- Larelel hdrd.
ISTET ¢ HATYRRT S-3AhT YU A e fefoiee ®wrgel auradrd amor DSC g
RIFAYUT 1878 AT, AT HIEcl hrRAGIREET a4, des-Hgifehd (Time stamped) iUy
©gaT18 9 g0 (Tamper-proof) sd.
FRUTHIHIT :

o R UTHTIUThAT I Gl d4dT GHTHd gid

o WY ShelcdT SXdUaSTId daa fehdT IRATUR B0t Ufdsel gidl

o quid: fefSieet @ wrrefaRied (Paperless) wrivdTg T gidl

o do5dl S BId — HATUHT HIUTATa! [SRIUMET BIged Ho hE LThdld
TRUTH : GIerd, UReRich ATM0T e UIma- Hidd gld.

2. GPR g} UThaT FerHieor

B) Rationalisation of Stages
E Office HOTeil & Sdetedt RUIKHATAR

Average File processing stages (Start to close) = 3.795

Average Distinct Level

Perlod (Closed Files )
A 01/05/2025 to 30/09/2025 4.03
B 01/10/2025 to 10/01/2026 3.56
Average (A and B) 3.795

E} ............. @ ............. @ ............. 'E:l ............. @ ............. @ .....
: : : HEI;LHC.-I _— '.e;rd : :
M T R
@ ............. @ ............. @ ............. @.
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e $-3iffReT ST e )

(35 Marks)

3. &Har faer snfor Wi
(CapacityBuilding and Adoption)

A) TR AILALTT
giifera st 9T 267
UHUT UiRIf&Td wHar=it & 267

x 100 =100%

130T WIET - 9%09¢R¥LC
karan.bhoir15@mah.gov.in
2.7 WM - ¢E44Bo0R4R -
nileshmane51@gmail.com
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(20 Marks)

1. 9T9R GAWAT T ATUREHAT FIHT [ TILAT SATOT ATEqor

. SIS RAGEAT ATHUE T HTUITH HidT
CrBShana P s e s ()
T Tl

| SUEIE ATREATT TR AG T AL oy aArfcher
Interactive Interface Higoft (Logical Layout) WWW 311%

TEH T AT HIH FUIENT, TE HAGA A

Data Visualization /

Customizability EHT AT9es (Key Government Metrics)
TN ZRiqard.
[=]
-!-I Iy
i-E. Data filtering and SREEHA aB‘, ?"'a'@', AT aﬁmﬁmﬁm&wﬁmﬁwamﬁaﬂm
Segmentation (Segmentation) FXUIN JlaeT IT 3Te.

Code of
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SIS ITUTAT HeA

(20 Marks)

2. A IFAEAT T ATHT

A) AT, TES SUETERAT TwhsHToT Yui Fevard STTe 3Tie

B) &g T ST AMACTAT He<wd AT AT /

HTAHHET ATl GATAVIRT SAAIE

g T ST ATTATAT fafaer Qi Wret

EUNGIEAT T TWEUTA IUCTH FE QUAT ATl

3Te.

qT SUAASHED WTetted JroT=rdT THTELT 3G ¢

e DAY-NULM (3FgaTe5 AT ITT —
AL AR IUSHTART ATHIA)

« AMRUT 2.0 (37ea A % AfeAe T 3

T TARHAA)

o PM SVANidhi (Wa=#sit Wie ged
TR et AT

o ST AFTY AR AT/I= (NUHM)

DAY-NULM

Deendayal Antyodaya Yojana-National
Urban Livelihoods Mission

PM SVANidhi

Gmail DB YouTube P Maps

€ _@_ CM Dashboard

ULB of Municipal Corporation — Panvel

€« = @ 25 omdashboard maharashiragovin/ulbyindex phpfid=448

e 01 4% O G

| 3 AnBockmarks

Welcome | mhpanvel25 (8

C) 320 HFAEdAr T HIHT :
IRl fAHITAT MIS W ATiedl 83
HATSTSATAT ST AT FRUITT Adll, ST

iRt srgeRar sfor fasyraréar gffaa e
D) YRa&JER yasr fAEsror (Role Based

Access Control) :

chec Hauie fO™® (CMS) 3mfor MIS =
HTEIHTA HHRHR YALT =07 giaem vaH
HITYTT ATl 3.

3. Data Maturity

A) 21 Ffefesd s aRuaaar (Data
Analytics Maturity) :

geEisa? Inferential, Retrospective
30T Predictive UhRd et stTfeiieary
ITIRUAT U YA AT T [T
ATl ST IUeTed BT,

B) FTHucei Uig-3re | AJUTE 3ele
UTY-31Y Gl IUeTsd A TGN R3rer-crgd
YT HITgd! T8 Fafal
(Threshold Value) 78R g
N CLRIRERI G

‘ Retrospective data analytics

Predictive Analysis

I Actual Compiaints JI Predicied Complaints

-§

5 88 88§

202507 202508 202500 202510 2025-1 2512 26 2602

Predective data analytics

Retrospective Analysis

0

2 8

= 2 82 582
7|
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SIS ATUTAT e ) 5. ayaT IET

(20 Marks) . ﬁ E ufh&rur
4. JeTHdT
. TROT HHRTETOT
T SARERY THOT TS duara % of
DA AT | training of
&I et | Employee
[ Q A R :
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(20 Marks)

1. 9T9R AT T A0RE FIHT
A) IR FeHdT

e VY 2 : WhatsApp Adh{HaR ot hed=dR Yurelt 9
WhatsApp a* fisriae 2id, 99 “Hello, I need help” 3t
gdfoTd Taer fearat. (Fewiardt uidHr uer)

o WY R ; Jed(e AT ITRGA AT AN Aard! Aot Magvary Heq
Fal. (HeuTaré! uidaar ugn)

o WY 3 : AW IO HaseHd?, Iuded TqciedT 9d dardt arat
fad SATOT ATUehd U TRSIAR HaT (Hag e,

B) sgwiines @weds (Multilingual Support)
o Jfedic AAS G SUSi AT fgenivies yTuiHed 3udsy 3.

C) HEET F YHRUMER AnTRS 9g9nT (IEC 3fur Outreach
ITHA)

o T WA (AL SATI0T AISH IR ATV Sicavid IUeTed
T ATl AR TEdUIATHIST AT JAUIGR
GHR 2,040,000 FHCHHT HE ANTREBT UTS{AUATT 3HTed
3Ted.

Whatsapp Chat Bot number : 8960916091

2. Service Delivery and functionality
A) Service Coverage

Total RTS Services on Wahtsapp 70 x 100 = 100%

Total RTS Services for the Department 70

. ) Marriage Registration
Click en the link below to access the
RTS services

Pandal Permission
Grievance (AR
Banner Permission

RTS Services

(3} Hello, | need help!

2. B) Handling of Citizen Queries
» Fallback options for unrecognised inputs is available.

3. Accessibility
A) Cross Platform Access

e dadic i0S, Android 3T Web adid WhatsSApp wicthiHaR
A I GHMH HRAHI SR 3ATE.

4) Innovation :
Click Here for POC of Whatsapp chatbot Innovation

I HE]

[IE. | Py
or

ORA
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https://drive.google.com/file/d/17S5c6YoHK8tmGXSNcBUPP4S4q-e2bxdh/view?usp=sharing

(15 Marks)

° Al | sATEFaT ATATAATHTST HedThT )

A) favmT | SRR GHeaATIE SIAUaSieheuT ;
o AN TGS A Al Jedic Sdd YheU-TdHS G&dUdSiiehiU] ddR hivdrd
3 3. ITHE T W0, T Sedile, dehR Jigull, &audsl eeddls, dohi
STkl aUd HTAHT Shard! ATfed! 3181 SdidaT THIELT 378,

B) Iuetes GenAl |1eR | Te®hiHdT HerHd TR
o THA Al dcdic & GenAl/NLP, ChatGPT Ul Gemini &ichHiHT 90
Feq [AFAd AT AT 3ATe. TS HIAHAAT F JATI0] GG
(Conversational) 3ci%hd 3IU@SH g@ldl. NN iUl g&ddieid
EEIRIITIIAT AT RTeh TaTaTqe JaT o UhdTd.

C) Al / Blockchain =T ATRIG ACATATA ATAAT T FATT HEAT
1.3 W01
2. qaaddror 37sf
3.9 SRS

A, qhR o)

5. &UaS] S8AIS E'_%&- 'lﬂ
6. R T 0T T

7. ATAHT Rt HIfRdl Hesgur

Al =T sHt f@fesT urguarars! @ret foetes &l Scan Qr

. Code of
e Click Here ST
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https://drive.google.com/drive/folders/1zhQ7Y9A3BbtC8hHrNV1AQFnOdFiyg2c_?usp=sharing

° Al | SHTRe FEHTAAT ik ) - e

(15 Marks) e Sl TS arEeen w3 15 fafe
D) AI / Blockchain ara=m=m aiRom® (Impact Analysis) HHTd IS TRT Tud 86,460 faf
o fefSiear wiewi=ar areamTgR el AR : 5,764
o FRAA GR FT WIOMR AIRTRE : 395 TRUT HHARY FS<f T 1507 ar

o TefSteet ArenTg denfera o T : ¥1,15,84,832
¢ a9/ feaw ywrot FHEnd e 180 T feaw

i. FwrasiiT (Cost Effective)

49&Y TRTREHIAT AHMTTST THOT AET Hare= @ s=a | 1507 a x T250 = ¥3,76,750

FAT GE A
Fd TG WA | HAASSU R ii. ersgaar (Sustainable)
et T Het o & \9&% ANTIhiA! U] AT Hel cTasedl.
o FNTC AU (HIH, TTadl, AIfcd) HHT SITaT.
e Spperterarer 4Gt 30_60 RIES 0 fr o TTEhIAEA SY ITUT SATTUT He (e e IcSi A STe.

o Hifdieh HIATE T BIdl, TIJ HUHA JUTTeil YUIUUT fESiee AT 32T d
il UGS STa- gidTd.

QAT FEENA HAG 8-12 fafe 0 fafaR o HNTGIdalT FATIATAT HicdTe fHedd.

o NTRGRIAT REX\9 STG SATUT dTcehled HdT 3Ty Bid.

o TefSiea giear = Sfwisht gema

WP Al AR 5-10 e 0 e iii. YO aTeaar duarsint (Scalable)

o JTded HEFIRUTIeTehl JaT [A&qRIdTor Term.

st TR O T o NIl gl W@ dlel+ (Linear Growth) &edr 3% @ ATehiedT

FHa 3% 15 e 0 e (AT A=) HHATATE & AHAR U=l TR el

o ANTRHIAT ARl BT ATHE Tha IUAH e adl Jsdl. Code of

o HHT TR HTeT- T YA 3= YHTUT a1 dl AUITSHI, R




GIS awisit g&Ta FeaAma=

(20 Marks)

GIS / T¥ie AfFET | wiidhe= |ar

A) GIS FAAIAEUIET SSTEAAT AT

NSIL - ISRO, 3uug Ufddr utd — Pleiades, Cartosat-2, 3ffur

Cartosat-2D.
B) fawWnT /| SRFgA Hheqda1 Wt (Proof of Concept)

faumTeRg POC Ui shel et 3G AT Allgdl QR hIgHg Gl 3ATe.

GIS FEUINET Wid TSt dardT

Satellite Images
Acquired

&—— Al Model Processing

Automated extraction of

Quality Check &
Assessment
Validation of extracted building

I

N

Categorization of buildings as
authorized or unauthorized

Actionable
Reporting

C) TR Fatedl GIS A= TEAT (HHT orErdt 20 GIS @ad)

1) faumT (Division)

2) aré |Hr (Ward Boundary)
3) 99ET (Prabhag)

4) 74 (Village)

5) Yol (Sector)

6) {I=s (Plot)

7) Ta a&1o7 (Village Survey)
8) gde CIDCO 3Afgerrars

9) AT TG ATehrRes

10) &I 9e (Road Network)
11) ¥ wes (Railway Network)

12) &1e (Tree)
13) 7€ &= (Mangrove Area)

<

Panvel +

[Z] Boundary
Baseline

Builtup Change
Unauthorised Buildings

Satellite Images

May 2019
Nov 2019
May 2020
Nowv 2020
May_2021
Nowv 2021
May 2022
Jan 2023
March 2025

<

14) 4rugrd de /| Stedid (Water Bodies)
15) Ul dieen & (R028) (Total Built-
up 2019)

16) SiEgdMTdd seo (Built-up Change)
17) 3Afdehd gARGr (Authorised
Buildings)

18) 3ieehd sARG! (Unauthorised
Buildings)

19) =9 (Sheds)

20) 9= 39T (Contours)

21) 7= / A1 STes (Stream Network)

Navi Mumbai

nternational Airport 1 Code of

Scan Qr
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0 GIS s gefmal e )

(20 Marks)

WD) GIS (WWifer® Tifedl FUMClt) AT TG HACT AT JTanT
=t E= T
o SHIATShHeh TIAAT Heher (HeT Hig=aid Tehal)
o SHRAIHYI IGeT (VI I doaT)
o TR T SART Fefliest Tehsiientu
o ARG FeR0T (TFeRd, SHTdHd, AT, AFIAATS! Tafad 3107 33
PUEETW))
o Y-WTHSE AR ATRUT FRUGTHTS fHAIE T
o T HY feichde ATdhHUT SHRATGT 3gdTel TR vl

E) Trdierardt Sushieit tafaraeor (Integration with Gati Shakti)
T TRTeRA 1R UehleRTTcTSh Uahsi[ehiU] U 3TE.

Scan Qr

e Code of
: Supporting
Document

F) =rfa=aqut 3uaht yeot (Innovative Use Cases)

2) TA TUAAT THRAIN WSRYUT — ITUE UTdHIAT TerA T
JiETeled] SHRATA! H1SE d AT ThITH0T 0L,

R) fasRAoT Siter 9 FAfeTor — AR ST, Sodid, &0 9 HidheAT
TNTA ATATHHAT JUUE AFTAT T HeTA HlgIet AT T 5ol T
A &gror e,

3) WRIEAT (Town Planning) 2er@e Aer=dl — 3@uaTd ATeedl
T sARGIRT Tal8d TRIGAT gerdc Siigul.

g) FERi AR qgaresoft — TREAT YNGR SARGT Stfedd
JTEhTH YRATIT UTS 38 <hl ATel ATal USdlesUil ol

) ¥ W@ (Road Network) — &l (IS 9 dTgdeh FaeITu-TdI0]
T STTeAT Ta %A oUT, UrATHd T YLRUM 9 T&dT SATUidiet JCT bl
&) UIONQEEsT Aeaeh fdg — Uiufl Yar 9 AiiHe fog Aehreiiehor ooy,
UTsUcIlsH, aid ¥¢ (Pressure Drop) 9 7adl (Leakage) foig sfies&ul.

9) iguroft Aeas fdg — Held 9 durEuit & (Inspection
Chambers) 3&EUl § qUTHU{ &I,

¢) OENE ITFFAdT ATAHAl FaUMAT — UMadlos! [=eRl Tae,
UTUITQREST UTgUelTe-, FiguTuit "ddeh d Hidsli-ich ARG iam GIS JATeTRA
HTCTHTT 16T dOR thed < Te HalsT d HTeTHE™T il ahiul.

{) HTETHTT X Hedih d HEJeT ARIRNHIOT — AIHRIT (Spatial) gard
AIAHAT Hidl Thlld e & Alquild Adcied] HATddal  HlesEul g
HETRUTelohdl He g dTeidul,




JqT FAT@GTET Q1gaor (Presentation) d@R &R0qrEST Gamma, Visily,
Beautiful.ai, Genspark, Pitch, Canva g&at&t Al |TEET aTqR AT AT AT HI?
o BT, AT HIAT HIGUAHUT AR FRUITHS! Canva Terr ITIR SH0dTd AT 3.

o TfseX (Editor) fdsiar ThiHeiie Wieit SIeudTd STTe 38,
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o }:;‘fff.“e Compliance Evaluation ) « Page Load Speed
1. Website User Interface 2.4 Seconds

+ Wehsite Compatibility
Fully Functional on Mohile Device and
Web browser

» Government Branding
Wehbsite displays Logo of Govt. of
Maharshtra as per Guidlines of MahaDGIPR

) : Ry
* Domain Compliance
wiww, panvelcorporation. maharashira.gov.in

= Ownership Information N

All pages display ownership of Panvel
Municipal coporation along with logo

= Footfall of Website

2,23,38,232 £~ + Language Support =
I. | »  Website is Bilingual - Marathi and English
-
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