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E-Governance Reforms
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Gehaeures: TefSieet TTeg-=a=il qrmseoll
ATTRERTE T AT ST fhTid shetel § Hehaeelss ATk AT AT e SfaeTel e,

https:.//mahadma.maharashtra.gov.in/

N ¢c
1. Hehd®ored AThA] 2T Web Browser Friendly Version

QA ex O LS

88 | B Mei-den ™ 450 ¢ @ Hereisanimsge [ 57 GovemmenteMad.. @ Whatshpp D Pasichay Da P EOfice € Urbn Patiorm & o3 L @ ChehT @ » O

Page Loading: Hehaeaaaiicl I8 shdes ¢ Hehald dIS aldld TR A - |

Multiservice Compatibility : & = ST¥FR 9 AleTge fSegTgHHaR T

AT @@ AT Jfrhd AT THEd Srgaa 3ATe.

)

Multilingual Support: TUdt o Esft qal VTSHe 3uasy

001000

TRIREE qaw—rr:mﬂm—ﬂ . A ts T I, AeTE W, e ge, Wt Aoy, A s - goo few
HERTSE SIHA, 3A9hd maharashtra.gov.in SHAeR g y . « Y
W3C ; s

~ WCAG 2.0

6000

@ HICTh! Bk, VT HTCTeh! 84 BV U, T& d etedl TIB9Ul aRifael 3ATed.

O o . 3ifam R 3o :30-12-2025 4 : 89,689
@ HTRIeR W: 4000 AN GTHRT AT HehdLoresTal W ddTd. i |~

FIRTEE © 2024 TRYNYE WA HITGATGT, HERTE 7154, 7d 299 &0, e o faem: werd Rfes difta afdaa
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2. User-Friendly and Accessible Website

WCAG (Web Content Accessibility Guideline) 2.1 Level tdre™
SHTIOT fea T SqehieTS! forRiy ferem

9. Hohdeuss [ AT WCAG 2.1 level ATIERTeh dedie STIUTEH el TR,

R. Hehato[es eI SATHIATS! YT, TSI o ATRUATH el SHISUaTd 3T

3. fesair amfermaret whia det ware, T @ gamrSE 1T T8 TR
ATGIUAT-HHT HLUAT=T Glerem ITersyr e

¥. Visually impaired, hearing impaired, and mobility-challenged TFTIeRIAT

ifedt I 9ai9d wes a9 fiesaar Idr.

T YhRT=AT STIEhed T THT YA, fiar arandt fomiy fegmea awi=n 319«

D

Shell AR,
(e T I B BT
Fga A Trete el v
% 0 = @
e — & e TP FH PR

qrAE T qEael I T Q wox @

3. Cybersecurity, Regulatory Compliance
and Certification

Security Audit : 2034-3% HI3! Hehdsdes STV FASSH A GLaq Hifse quf
Security Protocol: HTTPS, qferd SfeiT Sfor gefar aifee

GIGW 3174Tetd: Accessibility, user experience, security, uniformity, transparency,
reliability, and interactivity 3Tét HTTiexIeh dwelie qof T

SNk Hfee: Yok ot frafia e geer qumatt

Safe to Host Audit Source Code Audit

Decooing Complex
CERTIFICATE OF SECURITY AUDIT
" CERTIFICATE OF SECURITY AUDIT
'SAFE TO OPERATE"

Client Name: Stark Digital Media Services P Ltd
Scope of Work: Web Server (Ubuntu - 139,59.52.75)
Audit Conducted by:  Shubham Verma (Sr. Security Engineer)
Audit Duration: 29/07/2025 to 16/08/2025

ify, ‘Stark Digital Media Services Put. Ltd.
A n conduct

(CERT-4a) Empanelied T ite
a7y hosting platform until the next perodic threats assessment.

Assessor Name: Neha Bagmar
Assessment Body: Code Decode Labs Private Limited
Cert-In Empanelment No.: 3(15)/2004-CERT-In (Vol. Xill)
Certificate Number: COL-CSS/VAPT-T/COA-STO/25-08-232
Validity Period: 18/08/2025 To 17/08/2026

CODE DECODE LABS PVT. LTD.
A-302-402, Rum udio S1ore,

Audit Date -29 July 2025
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4. Website Content Management and Transparency of Information

Content Authenticity & Frequency of Updation
FTreRd Hfed! JHTIO hee fRIfHaqor STerRmed o Ad.

geTferehit Hiied! o favmiir =T

T, eI, Wi, U, AT, hfone wHft, A, st A SAfeed
BT 9 €YUl ATfed! IucTed 3T

foramTT=it Sul ST aee we SRR Afed! Sqeed 3R,

Content Management System — Role Based CMS

foramTieT ATfedt STemaa sl Role-Based Content
Management System 3UcTedl & Ut Tt 3R,

@)

&)

RTI Tab : awTiehi@ndt Hifed SAfRrepR shrreriarid €quf ATfedt Suctey

RTS Tab: RTS Hewid &d ATt 3ucise
ANTRRTET TS, ITASY Tl A0ITd [T AR,

FHETAAT ST, 3egd, em, 2w Aifedt Sucrsy
JTiYeR Toie; ATiedt SUcTs
ATURT/ R AR, FHTHEHS FHasaTaTed HIkd! TS

wrfeeft=n siferTe feigd HasawerarT ok hitps://rtionline.maharashtra,gov.in/
T Af&BR AfAfRTH,004
Hifeeite SifAwR e, 2004 AR G 2094

HEITE > HifEr #fEEn #EfT 200y

“ 4 3uRe What's New
- e qiseh, e i for

HATereeHT Hafoador TeRTiRia shea
e At FreRae 379 TS SR ara WWWW

EaST=1 casnavianEd f§.24.02.2033 =01 WA
fAofarad wrfa swamEd. q”%E“ ﬁaﬁ-

HES 12, 2025
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Announcements

T HTAShH, NGRS I ST HIfed!

5. Search and Navigation Capabilities

ATRER AT, HEw=AT =90 ST FHT SucTed Navigation Site Map Facility
o 5531“ GRAE BT THUHH AT gl HHSTIR HOhd{-%loéltH HCW?EF!TE{SYHWTU SRNIGEEEIE
AT ARt foforer s} ami queficar arfedt @g ATogT T H 3 TR, T TS FE VAT ST TR,
WWW 3TOT e ATTRERIAT TSIk Hifed! g
ST 3Tl

MNEW
RO RO T 39w T

THET 23, 2024

TR ST AHT 38 faeiad Sl

THET 23, 2024

T9E afyeg [/ TP SO T T T

Site Map

Search Functionality

ehleS- AT I HieelT =
(‘V)\ SEISH He AT SHTSRT AT AT ST,

S IHIEC? ®I|Q’I"|’6| HlISdI 3i|5’3| Rlendld.

Government of Maharashtra  QuickLinks Information

Directoratgof Municipal Administration  ycoeesiystotement ~~ semop

Navigation Bar & Search Functionality

B|&| foo 11 ‘ Skiptomain content | Q) ‘

Search anything...

Government of Maharashtra

Directorate of Municipal Administration

Home AboutUs v Municipal Bodies v Employee Comner v RTS Citizen Services v Dashboard v RTl Schemes v ContactUs v More v

1 T RN Glereries AT ST1eRash Hifed! STAIaidi= 0T <RI {Hedel ITehdld, SATHos THY SATqehdl AW 04 Bidl,
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6.S<1 9 e Governance Integration 7. AT SATIT TshIX TUTTeAT
Open Data Platform rur 37T o7

datagov o0 0 D D O e
T 2T SAFT 9ROT (NDSAP) - = ﬁ%dw{%'q'ﬁ%dﬁﬁm{'sd R e .
) bt . . Accessibility Statement
0 e : ‘ Disclaimer
< <2 ¥ o - o Feedback Mechanism
. Terms and Conditions
TARRTIAT GO HYOT ST Hed - 5
. . e o . . . . Hyperlink Policies
EETeTeRITe property tax collection e TNTRERIAT AehR AGTIUATETS! HIgsieh By SATIOT ®
$ee data.gov.in AT M e - = TTeh T IUcTsY huTd ST 3T, Privacy Policies
SUTSY AT 3T TR, S Copyright Policies
‘ i B
— Main Office Worli Office
[ T S2HE 3T TTogHe ST Wi eHhHAT JehI3Td shed TREIIhdT JTafae] 341%} 22/ LMN B
t e B O A : ) 7 ﬂ' ) ';B (&) ;
—— [ g : > : » .0 ol 5
=a A s ey | [ H P &

TR dEYBET Td a7 Ty et 9 foie

ITASY HLIATd JATAT TR, SATTE TNTIeh &
N o \ \

QT UIeet I ST YT U3 ITehdTd.

Social Media Integration

FRTTIT YouTube, Facebook, Instagram Ji=at
. AN o NN N
YTATAT links ehdTI 3T A sheed Tacidd Hled.

B | & | f o o
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3. 33Ty
1. Tilashl queiie
fg. L W 3034 d 20 STHART 014

TRl &< FEd IR <X

1007% 90.097% 96.147%

TATATAITHES SRt 99 ¢ ARl / wHarl
3-ATThE=T Fafaa I sward

THT 6299 HIEH TAR, ATUh! 5675 &g THUT 32934 feefies, el 31663 fehrett

0 HeEcdTel. UEd BIsd sic I shanadl 7 feaw e,
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01

BIERIBCESE

et 3-AThe 6T BIsed —

UHL b EIEE H ST A gl

02
GPR siactsSiran(t

Government Process Re-engineering 3idia

SHIHTET GO F0ATT HATA.

03
gl

JATAT BIEed ¥ TohaT aTaeqT shHt Tatiaed SietaTTdi fehTedt

FIGTAT SITATd, ANTERHT T hieATaeld JaT THe3ul I T,

9. GPR gR WfshaT Gomum

AST=AT EAC=T dot-l
O O

Rationalization U} ¥ &l

SIESURSIANSEST q%ﬂ

wad wer W
T T ) O 72,31.25.000.00 i .
T -

i umnm«wnmmmmmw SIS IV 03 J9t, P 0T ST i @ b T Al v Wil A Gl ae

Note# 3
for approval pl
5/09/2025 0456 PM SANJAY NARAY K

JOINT IONK

| Orpeally Segred
Note# 4
Apptoved
i

1610972025 0350 PM ABHISHEK KRISHNA

COMMISSIONER CUM DIRECTOR

ationalization S

% U hTHl

TS TS
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3. &HAT JTYU

E-Office ufsreor

STqeh TIRTE0T

U 9¢ HHTRT AT $-3AT e T TIRTe0r ST 37T,
[EEECIECIRNE R M DR RSN G N R EE IS IRR I EIE])

Tat
O tww=m

¥ dTY dif>Ieh UER—IATTST R TR AT I ¢ |T U IUcisH.
T TRISTEIAHE] DMA HIthd T IS Hg3TT TR el 3Te.

gfstetor HTed

DMA AT Mdlw;%ﬂdic’i

2. Add subject start with receipt number followed by
Letter's subject

I S S

T T ST S (s Mk ¥ ST T
o smava

A o W o RS ?
oo e
Step 4 : Draft save F=AT4a7 Approve draft option activate 2129 (2 Approve/DSC Sign/e-sign
options activate ZTTATATA TE=AT FTATAAT=AT e-office T4 OU T Local Admin FT=3T login
HHYA Draft Approver and Draft Signer role assign #7141 ﬁll"l"l). Activate HTA=TT Approve option
a7 click =+ Draft Approve F774Td ATAT. Approve HT#=4T Draft 97 header side =T

dispatch/Issue/STaF FHIH TTH BI.

] R T T e G e
CETISADE M . s e 8 ST b g ————
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4. T ATEATIT JOTTAT (KMS)

KMS Il SAAcAsSITeoft quf & AT

Knowledge Management System & Jureit IereefRicar g% o

JATAT TR,

T TH9TeT IR IiRTeqoT foet et 3R,

KMS 9ol S3reiie

. Y 0
% DILIP DNYANDEV SHINDE v
% Knowledge Management System = a 9

Version 7.1 Inbox Notification

P

A Home Browse v My Docs ® Help W What's New

Advance Search (g

#  MyDocuments m

My Documents

Search (Minimum 3 Char...) O, | Search

O Title $ Creator ¢ Last Modified On ¢
O (X NPSDCP 30 DILIP DNYANDEV SHINDE Sep 12, 2025 04:35 PM
O 73 qT SR g DILIP DNYANDEV SHINDE Sep 12, 2025 04:34 PM
] 3 DILIP DNYANDEV SHINDE Sep 12, 2025 04:33 PM
(] & & w DILIP DNYANDEV SHINDE Sep 12, 2025 04:31 PM
O X & frar sifeRgET o & DILIP DNYANDEV SHINDE Sep 12, 2025 04:22 PM
O P DILIP DNYANDEV SHINDE Sep 11, 2025 11:36 AM

SRt KMS STt qut &fd 1ot g% 3718 AT §e FHerl AT
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4. Dashboard

Soreé AT

SyETET At S e Hieet el SR, =IeH, TR ATETE] el WY 9 GaWiqed aed, | oo parameter AR Filtering 9 fervmefieeor
TIY ATSEIRH ST TohETd ISV ST aTeheal | e HwTeh TwTEur SRifavand ST Sred. Wﬂﬁmwm qegHAl SeE o RTS
I HIfed! STTarTd i TerT Ad., YT I THRT Shed Tl SR,

Analytics 3o Reporting

mey ¥ ow mERrs
% o Welcome DMA Maker

[% Dashboard Dashboard b

@& DMA Dashboard
88 Project Dashboard ‘
L Fund Year v

Dok Rl Fund Year [ 2024-2025 v] Choose Scheme Name [ B5aIE TioHT e v]
B Report

Project Dashboard
@ Fund Tras

Master

Wise Budget Total Scheme Budget Total Fund Transfer from DMA to DAD: DMA (VPOA) Fund transfer to DAD:
21000 00 0

Report g Total Scheme Budget(DMA And VPDA) @ g Total Fund Transfer from DMA to DAO: @ DMA (VPDA) Fund transfer to DAO: @
Lt vt ) 0 0 o

Scheme Wise Budget
® UCManagement Entry

Total Fund Transfer from DAO to UL @ Fund Transfer From UD. 9 @ Total Fund Return from ULB to DAO: @
0 10000 0 0 Fund Transfer(DMA)
orpora Total Fund Transfer from DAO to Total Fund Transfer From
Fund Transfer From UD to DAO:
ULB(DMA And VPDA): DAO to ULB(UD Fund):
e O): ® ; ® ; ®
o SCeme Acated Budget ot it s @ Total Fund Retur fom DAO to DMAIDMA FUND) @ OMANPDA) Fund reurn from DAO: 6 Scheme Management
List 0 0 \ 0
~ Fund Transfer to Third
Ask Me Anyth
Aieg Party . Total Fund Return from ULB to DAO: @ L"ﬂfmﬂﬂl‘ﬁ]f""“ DAO to DMA(VPDA) Fund return from DAO:
8 interest List 0 0 : [}
T 5( Pending é, Z;m Work Approved: 3 aml ‘Adm Approval: DMA To DAO Municipal
® ECS Report o \ Corporation
& Interest Form
. ? UC Pending: Total Work Approved: Total Adm Approval:
P ® . cowe e & jskMe Anyting Ly 0 & 0 0
0
@ Interest List

v @ ECS Report
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T SIEIS dagH

0 ¥ I ¥ WHlRN [HEEpIRT ywiee. |

o A
—  1A-CIRH HAUscH O R T
é‘j SR T

Real-time information updates 3ucieyl 3Rd. Ui swgm@mEt Predictive
analytics =T JTat ATIX ShedT ST,

i S 1 O R S T 1 2 1 e O T R . o R 17 ) - R 1) O i 2 R N G s el

c (\ o 170183
E 100k 77531
Threshold Alerts 3-3d o THUATHER IS YISt SITdTd. Fm .
) - 1208 . égw 17
p & » & ¢ ; &
& 4 @éé@ £ £ <

[ ~ >~ € 7 @O
S HRI-WIEhHH Ul ‘ .
SIS SEhAY, ol AT WM Tfaareer™ (Responsive) I ST TR,

0 wecarel 3uctset, 100% HHATIHT See ITIUIT A9k TIRTef 2uaTd 3T TR,
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01

Ease of use

JATNERHAT 3 T A Giad ITH ohied
AT I

03

Service Coverage

TR yfwei=ar @9 ¢00% RTS
YT ITH & o dT AdTd.

5. ANTRGRET TaT QUIATEATST Whats App =T T4

02
Multilingual Support

ST I 3OS AN TS,

5:34\ il 4G @)

< 338 DMA Maharashtra

04
Handling of Citizen Queries

Live Agent AThd ARTRERT=AT Queries T 3T

Welcome to the Directorate of
Municipal Administration (DMA) in

O 5 Maharashtra.

We help urban local bodies deliver
C ro S S P latfo rm AC Ce S S citizen-centric services efficiently.
5 0 Focusing on sustainable development
|OS, And ol d 3:”ﬁT We b B fowser <_=|'{ W and digital transformation, the DMA

drives initiatives like Swachh Bharat and
Smart City to create a smart and clean

environment for the urban future.
9:26 PM

<A Continue in English

<R WSSt 49 gran

?)
HERTS; Iaf2rd 3101 ARG HTIEI BT 3H12?

?)
QIEBTH WRATATATS! 35 HHT BAAT?

3)
Hell AT AiaAddl @ifae fFals wifeeones gl et dntd a1

8)
QIEBTH HRRATS! BIUTdt YHE BTG ATAD Had?

4)
AT g fawr sRrer (gt H e quRy?

Tap an item to select it
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5. Artificial Intelligence HTI%I?WCP? ELIES

ChatGPT a1t Generative Al am® Al - 3Tl <esie gar
. R¥X\e T ST 9INd T
SETUSSIoRUT R |
. e el T Hohdioesal Al 3TTeTia AETNERHT "Property Tax @l WET?"
GeheUTcHeh SeduasiiaRul (Conceptualisation . - N
. l .
Documentation T 3 32, ChatBot 3% O 3IUdsY AR, ATTIGRMT A9 99 g foremar Iard
FHRATAA T 3T 9T e dlcohled 3l
ChatGPT,Gemini =T aTR &~ feusft, Draft letters, ChatBot FRIET HTHT 547 HHLT ¥ 3T <. ChatBot dTcehles T o3 Heiferd feieh
emails, RFP dI® ol STdTd. LTk 9T HaT firesd, 2@l 3USTSY & <4l

AfoaTie ged
- ATERHT ST Ao [IIHTTd &8st Tig=dr Id

Gemini =T aW &9 Automatically Minutes of — — :
Meeting TR 301 ST, E— 8 @

Barshi Municipal Council,

Solapur fSicarcdie 37& 3mfor
Et i =)
Pune RwPTI 43 % 1865 Hea

IO =165, 2011 =1

Use this link for Property Tax / Pay Property Tax /

AI qﬁr Property Bill Payment: STPTOTAGHR Barshi 1 SIS
&l | https://mahaulb.in/MahalULB/property/propertyCnlin 118,722 31T 311101 81371 36.27 Sq
ePay Km 37T2.
He FHHATMET Al BT sfragor foet et R
AI a-qu W W O News & Press Release How much area is under ahilyanagar muncipal corporation? ] News & Press Release what does article 96 says?
Ask your question... m ‘ }.;q. your question..
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5. Use of Block Chain

Grant Disbursal System UD-Mahapay

Digital Signature
DSC Based Approval =T a1,

Encrypted Data Storage

X

oK

Data Encryption Methodology =T a9 Ut T 3T,
s Data Leakage @101 31 AT,

10
Block Based Transaction
Data Partially @d user &< Sia= el SITdl, ST 93 |9 blocks
A Ad ATENd didd qu1 data access 0l I Bid ATel.
Send Message

Generate Token
ey)hbGciOiNUZI INitsinRScCI6IkpXVCI9.eyJmb3J0b2tibil6lIByb3Bvc2FsIEFwcHIvdmF stiwidWSpcWikljoiMTc2NZAINDAWNZE INyIsimIhdCIEMTc2NZAINDAWN30.4 vrd_HHOp7QbZ8-baPSEsHBvaxM8EkLgZesKSLS-
10

Please Enter Token

Upload

eyJhbGciOUIUZITNilsInRScCI6IkpXVCI9.eyImb3)0b2tIbil611Byb3Bve2FsIEFwcHIVAmFslividWSpcWikljoiMTc2NZASNDAWNZE 3NyIsImlhdCIEMTc2NZASNDAWN30 4)vid_HHOp7QbZ8-baPSEsHBvaxMBEkLgZesKSLS-

How does a transaction get into the blockchain?

A transaction A block representing The block is sent to every Nodes validate
is requested and that transaction is node (i.e. participant) in the transaction
authenticated created the network
‘,—- . P -
& [P
I — ] X |
Q_ " 1
]
The transaction is The update is distributed The block is added to Nodes receive a reward
complete across the network the existing blockchain for Proof of Work, typically

in cryptocurrency

Euromoney Learning 2020
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